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Abstract: This study aimed to clarify the actual status
of communication skills and nursing practice
competence among newly graduated nurses
whose clinical training was restricted during
nursing school because of the COVID-19
pandemic. A cross-sectional questionnaire survey
was conducted among nurse educators responsible
for training newly graduated nurses.
Methods: To compare nurses who began work
before the COVID-19 pandemic (those hired in
2019 or earlier) with those whose clinical practice
was limited (hired in April 2023), a self-
administered questionnaire was distributed in
August 2023 to 199 nurse educators from three
regional medical support hospitals in Aichi
Prefecture. Respondents had experience educating
novice nurses before and after the pandemic.
Results: Among 101 nurse educators who had also
trained nurses before 2019, 40-50% evaluated the
communication ability of novice nurses in 2023 as
“somewhat lower” or “lower” than that of pre-
pandemic cohorts. Especially, 50.3% of nurse
educators evaluated “reporting, contacting, and

consulting”  skills as lower. Conversely,

approximately 60% evaluated the overall nursing
practice competence of new nurses as unchanged
from pre-pandemic levels. Around 10% rated
infection prevention behaviors as “higher,” while
40.7% evaluated symptom and vital sign
management skills as “lower.”

Conclusion: Nurse educators perceived that
communication skills, rather than nursing practice
competence, declined among post-pandemic
novice nurses. These findings suggest that, during
future health crises that restrict clinical practice,
nursing education should place greater emphasis

on communication skill development.
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