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ABSTRACT

In Japan, the majority of foreign tourists had come from China until 2019. Due to the new corona virus, as we have
hardly seen Chinese tourists recently, it is expected that the number of Chinese tourists will increase again after the
pandemic ends. Meanwhile, their travel styles have changed drastically and become more diverse. Therefore, "tour
guides" could play an important role in connecting tourists with tourist destinations. In this study, we deal with group
tours of Chinese tourists visiting Japan, in which tour guides play their part, and examine their characteristics and
management problems in these group tours, mainly through interview surveys.
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