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Abstract

Chubu University's Student Counseling Room has produced two handbooks
and a DVD for student support for faculty and staff. The process of
production and changes in the contents of the handbooks and DVD were
examined, and it was inferred that they are related not only to the
diversification of the student population, but also to the student support
system at the time of production, the level of understanding of student
support within the university, and societal expectations of university
education. In the future, it is predicted that society's demands for university
education will diversify, such as strengthening pre-entrance education
through high school-university cooperation and the role of universities as
reskilling centers, and it is speculated that the scope of support will expand
to include prospective high school students, working students, elderly
students, and international students. The role of the family will also undergo
a transformation, and a handbook targeting parents and families with
children of college students may become necessary. The diversity on the
faculty and staff side may increase, and it may be expected that the
information transmitted by the Student Counseling Room will also become

barrier-free in the way it is communicated.
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