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This paper deals with organizational buying of information systems(IS). At
first, from the point of merchandise, characteristics of IS are introduced and
the existing concept of quality of IS which is apt to be focused on functional
order could be extended so that that concept of IS could include the level of
customer service. Secondarily, explanatory variables adopted in prior
researches have been put in order, which would help business person when
questionnaires are planned. Finally, in case local governments introduce E-
mail sending system for citizens, conclusive factors that promote the adopting

of that system have been analyzed.
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